
US 20100205032A1 

(12) Patent Application Publication (10) Pub. No.: US 2010/0205032 A1 
(19) United States 

Nielsen et al. (43) Pub. Date: Aug. 12, 2010 

(54) MARKING APPARATUS EQUIPPED WITH 
TICKET PROCESSING SOFTWARE FOR 
FACILITATING MARKING OPERATIONS, 
AND ASSOCIATED METHODS 

(75) Inventors: Steven Nielsen, North Palm Beach, 
FL (US); Curtis Chambers, Palm 
Beach Gardens, FL (U S); Jeffrey 
Farr, Jupiter, FL (U S) 

Correspondence Address: 
WOLF GREENFIELD & SACKS, RC. 
600 ATLANTIC AVENUE 
BOSTON, MA 02210-2206 (US) 

(73) Assignee: CertusVieW Technologies, LLC, 
Palm Beach Gardens, FL (US) 

(21) Appl. No.: 12/703,809 

(22) Filed: Feb. 11, 2010 

Related US. Application Data 

(60) Provisional application No. 61/151,760, ?led on Feb. 
11, 2009, provisional application No. 61/151,778, 
?led on Feb. 11, 2009, provisional application No. 
61/172,843, ?led on Apr. 27, 2009, provisional appli 
cation No. 61/174,081, ?led on Apr. 30, 2009. 

Remote 

COmPule' l59 Handle 138 

Power 
source 114 

Actuator 142 

Marking device / 
110 

Marking \ 
dispenser 116 

Marking material 
holder 140 "\ 

Actuation 
mechanism 158 

Marking material 148 

User 
interface 

126 

(30) Foreign Application Priority Data 

Feb. 10,2010 (CA) .................................. .. 2,692,110 

Publication Classi?cation 

(51) Int. Cl. 
G06Q 10/00 (2006.01) 
G06F 3/048 (2006.01) 
G05D 7/06 (2006.01) 
G01 V 3/08 (2006.01) 

(52) U.S. Cl. ........... .. 705/9; 715/808; 715/702; 700/283; 
324/326 

(57) ABSTRACT 

Marking apparatus and methods, in Which ?rst ticket infor 
mation relating to a locate request ticket is received, and 
second ticket information derived from the ?rst ticket infor 
mation is displayed on a display device of the marking appa 
ratus. A ?eld technician may provide some input to generate 
an electronic record or log of technician activity during a 
marking operation. In one example, a checklist may be gen 
erated (e.g., based at least in part on the ?rst ticket informa 
tion) and displayed locally to the technician as a guide to 
perform and verify various aspects of the operation. In 
another example, a set of instructions or “Work?oW” may be 
generated to guide the technician through a sequence of steps 
to perform the marking operation. Performance via a process 
guide (e.g., checklist or Work?oW) may be interactive in that 
the technician may provide input, or automated/semi-auto 
mated by analyzing various information collected by the 
marking apparatus With respect to the ticket information and/ 
or other available information germane to the operation. 
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